How to Power wash and re-enroll a Chromebook

1. Make sure this chrome book is turned on. If not, then power on device.
2. Press Esc and C (refresh) and power buttons all at the same time. Release the power

button, then wait for the next screen.

Please view below for power button locations:
Teacher Device:

Student Device:

3. You should now see a message that says. “Please insert a recovery USB stick or

card.” Press the ctrl + D keys at the same time.




4. Now you should see a message that says, “To turn OS verification Off, press Enter.
Your system will reboot and local data will be cleared.” Press the Enter key.

5. Now you should see a message that says, “OS verification is Off, press Space to re-
enable”. Press the Space key.




6. Now you should see a message that says, “OS verification is Off, press Enter to
confirm you wish to turn OS verification on. Your system will reboot and local
data will be cleared.” Press the Enter key.

7. Wait a few moments. When the Welcome screen appears click Let’s go.
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8. Connect to a Wi-Fi network. If you’re in the district connect to BlueJayNet-Guest. If
you’re at home connect to your Wi-Fi network.
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9. Review and agree Google’s terms of service. Press Accept and continue when ready.
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10. When the Enterprise Enrollment screen appears, enter your school email address,
username@sdowmo.org. Then click on Next.
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11. Now you should see the screen saying, “Enterprise enrollment is complete.” Press
Done.
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12. Sign into your chrome book as you normally would.
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